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Please use this template to report on your program assessment plan and results each reporting period. Labels (in bold) should be included in your report.

I. Assessment of Program Student Learning Outcomes

A. Program Learning Outcomes 

The Department of Professional Counseling Department is accredited by the Council for Accreditation of Counseling and Related Educational Programs (CACREP). Accreditation entails assessing a program’s quality and its continual enhancement through compliance with the CACREP standards. The CACREP Standards are written to ensure that students develop a professional counselor identity and master the knowledge and skills to practice effectively in their respective domains or professional emphases. Our Program Goals and Learning Outcomes reflect the CACREP Eight Core Standards for assessing student learning and program effectiveness. The CACREP Standards can be viewed at http://www.cacrep.org/for-programs/2016-cacrep-standards/
In addition, graduates of the Department of Professional Counseling serve individuals, students, groups, and families who are having difficulty with transitions and events that occur in their lives. It is necessary for the students to have a strong sense of self and professional identity. They must also possess the ability to grow personally and maintain poise and professionalism when encountered with stressful situations. As faculty, we evaluate students based on nine Professional Counseling Dispositions to ensure that students exemplify the aforementioned dispositional qualities. The dispositions we evaluate our students on are: Receptive to Feedback, Respect toward Others, Resolving Personal Issues or Mental Health Concerns, Professionalism and Professional Responsibilities. 
Our Program Outcomes are Aligned with the 4 Strategic Priorities of the Department of Professional Counseling. These outcomes are highly based on the Eight CACREP Core Standards. They have also been aligned with the COEHS Conceptual Model (COEHS), DPI Pupil Services Standards (PSS), and CACREP Standards (CACREP). 
Professional Competence. The graduates are able to independently evaluate day to day situations using their knowledge of ethics; helping relationships; social cultural, development, and group theories; and best practice research with supervision to create and implement plans to meet expectations at their schools/agencies and with students/clients. The graduate engages in supervision when needed.
Upon Graduation our students will demonstrate the ability to...
1. Apply their knowledge of the Professional Orientation of Counseling and Ethical Practice to their work with students and clients (CACREP 2.F.1.; COEHS Pedagogy, Learning, Diversity, Culture, Reflective Professional; PSS 1-2, 3-4, 6-7).
2. Use their knowledge Social and Cultural Diversity to conceptualize and work with students, clients, and social systems appropriately (CACREP 2.F.2.; COEHS Diversity, Culture, Reflective Professional, Change Agent; PSS 1-2, 4-7).
3. Conceptualize students and clients using theories of Human Growth and Development (CACREP 2.F.3.; COEHS Pedagogy, Learning, Diversity, Culture, Reflective Professional; PSS 1-2, 6-7).
4. Employ theories of Career Development in their conceptualizations and work with students and clients (CACREP 2.F.4.; COEHS Pedagogy, Learning, Diversity, Culture, Reflective Professional; PSS 1-2, 6-7)
5. Apply theories and models of Counseling to develop effective Helping Relationships with students and clients that create change over time (CACREP 2.F.5.; COEHS Pedagogy, Learning, Diversity, Culture, Reflective Professional, Skillful Practitioner; PSS 1-2, 6-7) 
6. Utilize theories of Group Counseling and Group Work to develop effective groups with students and clients (CACREP 2.F.6.; COEHS Pedagogy, Learning, Diversity, Culture, Reflective Professional, Skillful Practitioner; PSS 1-2, 6-7)
7. Employ Assessment and Testing methods to assess students and clients in order to develop a conceptualization, plan, and to track progress (CACREP 2.F.7.; COEHS Pedagogy, Learning, Diversity, Culture, Reflective Professional, Skillful Practitioner; PSS 1-7).
8. Design and implement Research and Program Evaluation processes to gather, analyze, and made decisions regarding counseling interventions and programs (CACREP 2.F.8.; COEHS Pedagogy, Learning, Diversity, Culture, Reflective Professional, Skillful Practitioner; PSS 1-7).
9. Seek out information and, if needed, supervision when they discover gaps in the knowledge and skill as an effective counselor (CACREP 2.F.1-8.; COEHS Pedagogy, Learning, Diversity, Culture, Reflective Professional, Skillful Practitioner; PSS 1-7).

Professional Identity. The graduate has developed an integrated professional identity that includes professional identity, ethics, and how they are able to best form helping relationships. They are able to move smoothly between their personal and professional roles. 
Upon Graduation our students will demonstrate the ability to…
1. Synthesize the role of a professional counselor and how it is unique to other mental health and education professionals (CACREP 2.F.1.; COEHS Pedagogy, Learning, Reflective Professional, Lifelong Learner; PSS 1-7).
2. Model that developing helping relationships is the foundation of the professional counseling identity (CACREP 2.F.5.; COEHS Pedagogy, Learning, Reflective Professional, Skillful Practitioner, Lifelong Learner; PSS 1-7).
3. Manage the role of a professional counselor including boundaries, disposition, self-care, and professional roles (CACREP 2.F.1.; COEHS Reflective Professional; PSS 1-7).
4. Seek to remediate any growth areas affecting their progress to developing and maintaining a strong professional identity (CACREP 2.F.1-8. COEHS Pedagogy, Learning, Diversity, Culture, Reflective Professional, Skillful Practitioner; PSS 1-7). 

Helping Skills. The graduate is able to independently apply knowledge of developmental, career, and group theories to develop helping relationships with clients/students, while creating integrated conceptualizations and action plans. They have developed a strong background of knowledge to work with the population they serve. They seek supervision and/or educational opportunities as needed.

Upon Graduation our students will demonstrate the ability to…
1. Utilize theories of human growth and development to implement interventions and techniques in sessions with students and clients (CACREP 2.F.3.; COEHS Pedagogy, Learning, Content, Skillful Practitioner, Change Agent, Reflective Professional; PSS 1-2, 4-7).  
2. Employ theories of career development to development interventions and techniques in sessions with students and clients (CACREP 2.F.4.; COEHS Pedagogy, Learning, Content, Skillful Practitioner, Change Agent, Reflective Professional; PSS 1-2, 4-7). 
3. Use the helping relationship as a foundation of interaction with the client including utilizing theory based counseling technique and tracking the process of the relationship and session with the client (CACREP 2.F.5.; COEHS Pedagogy, Learning, Content, Skillful Practitioner, Change Agent, Reflective Professional; PSS 1-2, 4-7) 
4. Utilize theories of group development to implement interventions and techniques in sessions with students and clients (CACREP 2.F.6.; COEHS Pedagogy, Learning, Content, Skillful Practitioner, Change Agent, Reflective Professional; PSS 1-2, 4-7). 
5. Seek out information and, if needed, supervision when they discover gaps in knowledge or personal growth needed to effectively employ helping skills (CACREP 2.F.1-8.; COEHS Pedagogy, Learning, Diversity, Culture, Reflective Professional, Skillful Practitioner; PSS 1-7).

Leadership and Advocacy. The graduate is able to independently advocate for themselves and their students/clients. They engage in leadership opportunities to serve their population. They are able to develop and maintain professional helping relationships to facilitate their leadership and advocacy.
Upon Graduation our students will demonstrate the ability to…
1. Ethically advocate for themselves and clients taking into account the relationship, system, and social and cultural diversity (CACREP 2.F.2.; COEHS Pedagogy, Learning, Diversity, Culture, Change Agent, Reflective Professional; PSS 1-7)
2. Utilize their knowledge as a counselor and the relationships around them to be an effective leader (CACREP 2.F.1 & 5.; COEHS Pedagogy, Learning, Diversity, Culture, Skillful Practitioner, Change Agent, Reflective Professional; PSS 1-7
3. Utilize social and cultural theory to conceptualize the need for advocacy and develop an intentional plan for advocacy (CACREP 2.F.2.; COEHS Pedagogy, Learning, Diversity, Culture, Skillful Practitioner, Change Agent, Reflective Professional; PSS 1-2, 4-7).
4. Develop the relationships necessary to effectively advocate and lead (CACREP 2.F.5.; COEHS Pedagogy, Learning, Diversity, Culture, Skillful Practitioner, Change Agent, Reflective Professional; PSS 1-7).
5. Seek out information and, if needed, supervision when they discover gaps in the knowledge about being an advocate and leader (CACREP 2.F.1-8.; COEHS Pedagogy, Learning, Diversity, Culture, Skillful Practitioner, Change Agent, Reflective Professional; PSS 1-7).











B. Methodology: 

The Department of Professional Counseling completes all of the following and more. This is a distant view of the level of assessment that takes place in our program. In addition to what have illustrated here, we also complete a disposition assessment on all students every semester in addition to course assessments, field observations, and service-learning observations. 

	Gateway 1: Program Entry

	

	Student Learning and Program Outcomes
	Assessment Methods/Context for Assessment
	Analysis and Interpretation of Findings
	Program Response

	Professional Identity 1-4, 
	Application Review: GPA, MAT, References, Essay, Interview

	Summer 2018 Number of Students Applied: 44. We did not invite 3 students due to difficulties with writing and/or professional presentation. Seven students declined their invitation due to other opportunities. We admitted 34 students. 
Summer 2019 Number of Students Applied: 43. We did not invite 1 student due to difficulties with writing and/or professional presentation. Seven students declined their invitation due to other opportunities. One student deferred to Summer 2020. We admitted 33 students.

	We would like to survey students who chose not to attend due to other opportunities.

	Professional Competence 1,2, Professional Identity 1-4, and Advocacy 1-5 







	PRF CNSL 700 Professional Identity and Ethics in Counseling: In this course students have 5 main assignments. Each geared at gaining knowledge, skills, and awareness around different aspects of professional identity and ethics including writing assignments related to their identity, ethical case studies, and a final exam. 


	During the 2017-2019 AY 64 students took this course and all passed with an average grade of an A. 

	No change necessary at this time.

	Helping Skills 1-5



	PRF CNSL 702 Counseling Process: Counselor Competency Scale 

	Clinical Mental Health Counseling Total Mean score of 72.3/95, sd = 3.8, or an Item Mean of 3.8/5, sd = .4 on a scale from 1 (Major Adjustment Needed) to 5 (Highly Developed), n = 11.
School Counseling Total Mean score of 70.4/95, sd = 10.1, or an Item Mean of 3.7/5, sd = .5 on a scale from 1 (Major Adjustment Needed) to 5 (Highly Developed).
Student Affairs and College Counseling: Total Mean score of 68.0/95, sd = 2.8, or an Item Mean of 3.6/5, sd = .1 on a scale from 1 (Major Adjustment Needed) to 5 (Highly Developed).

	These scores were using our previous CSS. We determined that materials we were using had become dated. We have updated our book and the CSS to reflect this change. It has been implemented Fall 2019.

	Professional Competence 1-3, 5; Professional Identity 2-5; Helping Skills 1-5; Leadership and Advocacy 2 

	PRF CNSL 731: Group Counseling Process
Counselor Competency Scale (Group Version)

	2017-2018 Total Mean score of 33.7/39, Item Mean of 2.7/3, sd = .1 on a scale from 1 (Beginning) to 3 (Met). 

	We discovered that we lost the Spring 2019 data for PRF 731 Group Counseling Process due to the switch to tk20. That has been fixed for Spring 2020.

	Professional Competence 1-3, 9; Professional Identity 1-5; Helping Skills 1-5; Leadership and Advocacy 1-5 

	PRF CNSL 788 Social Cultural Foundations: In Professional Counseling 788 Social and Cultural Foundations there are three main assignments that assess students’ knowledge, skills, and awareness. 1. Students complete 15 Little Acts of Advocacy over the course of the semester and then reflect on their learning and growing effectiveness at the skill of advocacy. 2. They complete three homework assignments using identity development models to work on their conceptualization skills. 3. They attend 8 multicultural events and write final project related to what they have learned. The assessment method for all assignments is rubrics.
	All Students passed PRF CNSL 788 with an average score of. 

	No change necessary.

	Professional Competence 1-3, 7, 9; Professional Identity 1; Helping Skills 1; Leadership and Advocacy 1-2 

	PRF CNSL 704 Assessment Techniques in Counseling: The students in this course learn how to select psychometrically strong assessment tools to assess for student differences, administer and score assessments, and to write objectively about students. All assignments are assessed via rubrics. 

	All students have passed this course in the past two years. 
	The department continues to try to shape this class to all emphases.

	Professional Competence 1-4, 9; Professional Identity 1-4; Leadership and Advocacy 1-5 

	PRF CNSL 708 Career Development: PRF CNSL 708: The students are provided with several individual and team projects that integrate a broad range of career development domains including understanding the relationship of academics to the world of work; acquiring self-knowledge to make informed career decisions; gaining perspective about the relationship between educational achievement and career development; and integrating career management strategies to attain satisfying career success. All assignments are assessed using rubrics.

	All students are required to pass this course.
	No change at this time.

	Gateway 2: Practicum

	

	Student Learning and Program Outcomes
	Assessment Methods/Context for Assessment
	Analysis and Interpretation of Findings
	Program Response

	Professional Competence 1-9, Helping Skills) 1-5, 
	PRF CNSL 794: Counseling Practicum Final Evaluation completed by Site Supervisors. This evaluation evaluates student clinical skills, professionalism, and dispositions.
	2017-2018
Clinical Mental Health Counseling Site Supervisor evaluation of the students. Total Mean score of 142.1/160, sd = 7.5, or an Item Mean of 4.4/5, sd = .2. 
School Counseling Site Supervisor evaluation of the students. Total Mean score of 147.0/160, sd = 9.1, or an Item Mean of 4.7/5, sd = .3.
Student Affairs and College Counseling Site Supervisor evaluation of the students. Total Mean score of 135.7/160, sd = 16.1, or an Item Mean of 4.2/5, sd = .5.
2018-2019
Clinical Mental Health Counseling Site Supervisor evaluation of the students. Total Mean score of 46.2/54, sd = 5.4, or an Item Mean of 2.6/3, sd = .3. 
School Counseling Site Supervisor evaluation of the students. Total Mean score of 52.0/54, sd = 3.5, or an Item Mean of 2.92/3, sd = .1
Student Affairs and College Counseling Site Supervisor evaluation of the students. Total Mean score of 44.5/54, sd = 10.3, or an Item Mean of 2.8/3, sd = .2

	 All of our students scored between Developing and Met for Clinical Skills and Dispositions. We believe this is an adequate score for our students to achieve. We will continue to assess our outcomes. We had received feedback from our site supervisors and students that our evaluation is too long and does not fit the current role of counselors. We updated our Final Practicum Evaluation Form to include 18 questions instead of 32. We also updated the question content to represent the current role of a counselor.

	Professional Competence 1-9, Professional Identity 1-4, Helping Skills) 1-5, Leadership and Advocacy 1-5 
	PRF CNSL 794: Counseling Practicum Final Student Evaluation of Site Supervisors. This evaluation helps students share feedback relative the quality of the professional experience and supervision that was provided. 
	2017-2018
Site supervisors Total Mean Score of 117/155, sd = 13.4. Item Mean Score of 4.61, sd = .4. Evaluated on a Scale from 1 (Never) – 5 (Always).

2018-2019
Site supervisors Total Mean Score of 51.3/60, sd = 11.3. Item Mean Score of 3.4, sd = .7. Evaluated on a Scale from 1 (Never) – 4 (Always).

	All of our faculty and site supervisors scored between Most of the Time and Always in their use of supervision skills. We believe this is an adequate score for our supervisors to achieve. There were some lower scores (1 = Never) for some site supervisors indicating a lack of support. These sites are being evaluated for future use.


	Professional Competence 1-9, Professional Identity 1-4, Helping Skills) 1-5, Leadership and Advocacy 1-5 
	Site Visits
	Qualitative: Most of our students are doing well. Feedback has been given relative to students gaining more skills in documentation and for our school students needing skills in curriculum delivery.
	No response needed at this time.

	Professional Competence 1-2, 8; Leadership and Advocacy 5 
	PRF CNSL 732 Applied Research and Evaluation: The students learn how to calculate statistics, interpret data, read and interpret research articles, and write proposals and data reports. The students have shown that they can demonstrate the use of statistics to create meaning and document the success or growth areas of an area of research or a program by writing a research report using data. All assignments are reviewed using rubrics
 

	All students completed this course.

	No change at this time.

	Gateway 3: Internship 

	Student Learning and Program Outcomes
	Assessment Methods/Context for Assessment
	Analysis and Interpretation of Findings
	Program Response

	Professional Competence 1-9, Professional Identity 1-4, Helping Skills) 1-5, Leadership and Advocacy 1-5 
	PRF CNSL 797 Internship I: Final Site Supervisor Evaluations
	2017-2018
School Evaluations Total Mean of 99.9/104, sd = 10. Item Mean of = 3.33, sd = .9
CMHC Evaluations Total Mean of 103.9/140, sd = 19.1. Item Mean of x̅ = 3.1, sd = .6
Student Affairs Evaluations Total Mean Score of 76/104, x̅ = 2.9.n= 1. 
2018-2019
School Evaluations Total Mean of 34.5/54, sd = 6.7. Item Mean of = 2.6, sd = .4
CMHC Evaluations Total Mean of 40.7/48, sd = 5. Item Mean of x̅ = 2.6, sd = .3
Student Affairs Evaluations Total Mean of 43.2/48, sd = 2.6. Item Mean of x̅ = 2.7, sd = .2

	All of our students scored between Developing and Met for Clinical Skills and Dispositions. We believe this is an adequate score for our students to achieve. We will continue to assess our outcomes. We had received feedback from our site supervisors and students that our evaluation is too long and does not fit the current role of counselors. We updated our Final Practicum Evaluation Form to include 18 questions instead of 32. We also updated the question content to represent the current role of a counselor. Our evals have now all been moved to tk20.

	Professional Competence 1-9, Professional Identity 1-4, Helping Skills) 1-5, Leadership and Advocacy 1-5 
	PRF CNSL 797 Internship I: Student Evaluation of Faculty and Site Supervisors

	2017-2018
School Evaluations Total Mean of 99.9/104, sd = 10. Item Mean of = 3.33, sd = .9
CMHC Evaluations Total Mean Score 95.7/104. Item Mean of x̅ = 3.7/4, sd = .4
Student Affairs and College Counseling Evaluations Total Mean Score of 100, sd = 1. Item Mean of x̅ = 3.8/4, sd = >.1.
2018-2019
New version: School Evaluations Total Mean of 40.1/60, sd = 26.2. Item Mean of = 2.4/4, sd = .17.
New Version CMHC Evaluations: none collected.
New version: Student Affairs and College Counseling Evaluations Total Mean of 52.8/60, sd = 8.8. Item Mean of = 3.5, sd = .6.
	All of our faculty and site supervisors scored between Most of the Time and Always in their use of supervision skills. We believe this is an adequate score for our supervisors to achieve. There were some lower scores (1 = Never) for some site supervisors indicating a lack of support. These sites are being evaluated for future use.
It should be noted that we were in transition with evaluations at this time. Not only did we revise and implement a new evaluation between 2017 and 2019, but we also changed platforms from Qualtrics to Tk20. This caused some loss of data.

	Professional Competence 1-9, Professional Identity 1-4, Helping Skills) 1-5, Leadership and Advocacy 1-5 
	Counselor Education Counselor Examination (CECE): The CECE is a standardized examination the covers content representative of the CACREP 8 Core Areas. All students must pass this examination prior to Graduation.
	2017-2018
All of our Students passed the CPCE in the last year. The following are the scores from this year. The scores in the parentheses represent the National Average. (x̅, sd)
Human Growth and Development 9.5, 1.5 (8.9, 2.3), Social & Cultural Diversity 12.3, 1.3 (12.6, 2.4), Helping Relationships 8, 2.6 (9.5, 2.8), Group Work 9.9, 2.0 (9.3, 2.0), Career Development 10.38, 1.9 (9.77, 1.95), Assessment 7.23, 1.7 (8.8, 2.9), Research and Program Evaluation 9.6, 2.5 (10.8, 2.2), Professional Orientation and Ethical Practice 8.3, 1.6 (9.6, 2.1), Total Mean 75.2, 9.1 (79.0, 11.1)

2018-2019
All of our students that took our department Comprehensive Examination passed during the 2016-2017 academic year except for 1. That student will retake in Fall 2019 per department policy. 
Human Growth and Development 9.5, 2.1 (8.9, 2.2), Social & Cultural Diversity 12.9, 1.4 (12.3, 1.4), Helping Relationships 7.7, 2.2 (8.9, 2.5), Group Work 9.6, 1.3 (9.5, 2.0), Career Development 10.0, 2.4 (8.3, 3.1), Assessment 6.2, 1.3 (8.3, 3.1), Research and Program Evaluation 9.7, 2.6 (9.2, 2.2), Professional Orientation and Ethical Practice 9.6, 1.9 (9.2, 2.2), Total Mean 74.9, 9.2 (76.2, 13.5)

	We use the CECE to measure our students’ skill in each area, and to inform our teaching regarding classes that need to be strengthened. This is a major change from using two different assessments in the past 10 years. So far the CECE is meeting the objectives we would like it to at no cost to the students. No change needed at this time. The department scores above or near each national mean per standard area.


	Professional Competence 1-9, Professional Identity 1-4, Helping Skills) 1-5, Leadership and Advocacy 1-5 
	Praxis II
	All of our students that have taken the Praxis II in the last two years have passed the exam.
	Our students are adequately prepared for the Praxis II. 

	Professional Competence 1-9, Professional Identity 1-4, Helping Skills) 1-5, Leadership and Advocacy 1-5 
	NCE or CMHCE
	During the 2017-2018 academic year 9 out 13 students who took the exam passed. During the 2018-2019 academic year 8 out of 9 students passed the NCE. 
	Our students are adequately prepared for the NCE.

	Professional Competence 1-9, Professional Identity 1-4, Helping Skills) 1-5, Leadership and Advocacy 1-5 
	PRF CNSL 798 Counseling Internship II Final Site Supervisor Evaluation
	2017-2018
School Evaluations: Total Mean of 101.6/140, sd = 14.8. Item Mean of = 3.4/4, sd = .5.
CMHC Evaluations: Total Mean of 109/140, sd = 15.2. Item Mean of = 3.3/4, sd = .5.
Student Affairs Evaluations: Total Mean of 84.5/124, sd = 3.5. Item Mean of = 3.5/4, sd = .2.
2016-2017
School Evaluations: Total Mean of 49.1/54, sd = 4.5. Item Mean of = 2.8/4, sd = .3.
CMHC Evaluations: Total Mean of 45.8/48, sd = 3.6. Item Mean of = 2.9/4, sd = .2.
Student Affairs Evaluations: Total Mean of 43.2/48, sd = 2.6. Item Mean of = 2.7/4, sd = .2.


	Our belief is that Developing to Met Expectations is a more than adequate score for Internship II students at the end of the semester. We revised the Internship Evaluation and added it to Tk20. We have only received favorable feedback from supervisors.

	Professional Competence 1-9, Professional Identity 1-4, Helping Skills) 1-5, Leadership and Advocacy 1-5 
	PRF CNSL 798 Internship II: Final Site Supervisor Evaluations
	2017-2018
School Evaluations Total Mean of 96.5/104, sd = 10. Item Mean of = 3.7, sd = .4
CMHC Evaluations Total Mean of 94.6/104, sd = 13.5. Item Mean of x̅ = 3.6, sd = .5
Student Affairs Evaluations Total Mean Score of 96.6/104, sd = 7.4. Item Mean of x̅ = 3.7, sd = .3. 
2018-2019
School Evaluations Total Mean of 67/104, sd = 6.4. Item Mean of = 3.7, sd = .4
CMHC Evaluations Total Mean of 89.9/104, sd = 9.8. Item Mean of x̅ = 3.5, sd = .8
Student Affairs Evaluations Total Mean of 101/104, sd = 4.2. Item Mean of x̅ = 3.9, sd = .2

	All of our students scored between Developing and Met for Clinical Skills and Dispositions. We believe this is an adequate score for our students to achieve. We will continue to assess our outcomes. We had received feedback from our site supervisors and students that our evaluation is too long and does not fit the current role of counselors. We updated our Final Internship Evaluation Form to include 18 questions instead of 32. We also updated the question content to represent the current role of a counselor. Our evals have now all been moved to tk20. The roll out of this new evaluation began this fall.

	Professional Competence 1-9, Professional Identity 1-4, Helping Skills) 1-5, Leadership and Advocacy 1-5 
	Site Visits
	We received qualitative feedback from supervisors that they feel that our students are well prepared, but they would like more support completing formative and summative evaluations of our students.
	Our Clinical Coordinator has been collecting feedback from our Site Supervisors. This feedback will help us to revise our evaluations.

	Professional Competence 1-9, Professional Identity 1-4, Helping Skills) 1-5, Leadership and Advocacy 1-5 
	Graduate Exit Survey

	2017-2019
Admission Process: x̅ = 4.8/5
Faculty Advisement: x̅ = 4.8/5
Core Courses: x̅ = 4.50/5
Emphasis Courses: x̅ = 4.60/5 
Other Required Courses: x̅ = 4.72/5 
Admission to Candidacy Process: x̅ = 4.5
On-site Experiences: x̅ = 4.8
Interactions with Peers: x̅ = 4.5
Interactions with Faculty: x̅ = 4.9
Opportunities for Personal Growth: x̅ = 4.90
New Student Orientation: 88% found our Orientation helpful
Student Handbook: 10% found our Handbook helpful 
Graduate Studies Bulletin: 45% found the Bulletin helpful
Website: 88% found our website helpful


	We have made progress in updating our handbook last Spring and this fall. 
Our portfolio process was removed. 
Admission to Candidacy was removed.
Our website was completely revised December 2018.

	Gateway 4: Post Graduation
	

	Student Learning and Program Outcomes
	Assessment Methods/Context for Assessment
	Analysis and Interpretation of Findings
	Program Response

	Professional Competence 1-9, Professional Identity 1-4, Helping Skills) 1-5, Leadership and Advocacy 1-5 
	Alumni Survey of the Program


	I was not able to locate any Alumni Survey Data. 
	None at this time. The alumni survey is one data point that was lost in the transition between our old ADA and new ADA. Our new ADA has already started making connections to our Alumni and their employers via LinkedIn. We will also check with Career Services and the Office of Institutional Research to see what data might be available to us.

	Professional Competence 1-9, Professional Identity 1-4, Helping Skills) 1-5, Leadership and Advocacy 1-5 
	Employer Survey of the Program
	We have not sent out the Alumni Survey of the Program Since 2013.


	None at this time. The Employer survey will be sent out Spring 2019

	Professional Competence 1-9, Professional Identity 1-4, Helping Skills) 1-5, Leadership and Advocacy 1-5 
	Employment Rates 

	Employment rates for the last 2 years is 93%.
 

	Our employment data is very valuable. It helps us understand how to prepare our students for interview and being a new professional. 













C. Analysis and Results

Please use the table above to see our methods and analyses. We analyze each of these data points annually as a part of our compliance with the Department of Public Instruction CRP reporting process. As a part of this process, we hold an annual data retreat to understand how areas of strengths and growth for our department. It is clear from our data that the relationship that we have with our students and our community partners is a strength. We get consistent feedback that we work to meet the needs of our students and our community through our Practicum and Internship Sites. We seem to be responsive to feedback that is given to us.

This data represents a few major transitions for us with the change of evaluation platforms (Qualtrics to tk20), the revision of all of our Clinical Skills Evaluations, the change from the CPCE to the CECE, and a major revision to our website. We are also in progress with revising our student handbook. Because of this, it is difficult at this time to determine what our areas of concern are. We are still collecting data relative to these new changes. Most of the data in this report reflect either the old processes or the transition itself. My sense is we will have more substantive feedback regarding growth areas in the next year. One area we know we want to address is our outreach to alumni and employers. We have not been able to do so in several years, and their feedback would be valuable relative to how our graduates our doing. We do receive positive feedback from alumni who serve as site supervisors but this is in an unofficial capacity. 

The data seems to indicate that our students spend the first half of their program developing their foundational knowledge of counseling and their specific emphasis and then the majority of the application occurs in the second half of their program through service learning and field experiences. They are required to meet all of the program objectives in a capacity appropriate to their emphasis during their field experiences.  


D. Program’s Response to Assessment Result

You can see our responses to the data in the table above. We make goals annually at our data retreat and determine what area we are going to focus on each year. For example, this year we are working on our field experience applications and our student handbook as they are in need of updating. At times our responses are heavily guided by the requirements of the university or college. All faculty and staff in the department are part of developing our plans and in making decisions. We track and report on the impact of all changes at our annual data retreat. At times we find that our changes are going well. At other times we have had to start again or finesse our previous efforts. Our biggest challenge to managing the data, analysis, and responses to feedback is time, resources, and having enough people to assist with the effort. 

