
 
 

 
 

Recommendation from Faculty Senate to the Provost on Student Opinion 
Survey   

 

1. The Faculty Senate recommends a two-year trial period of online delivery of SOSs 
in all modes of instruction.  

 

2. The Faculty Senate recommends the use of a single university survey of student 
opinion instrument that includes the following standard question prompts and 
Likert scale: 

Nine Standard Question Prompts 

1. The materials (e.g., texts, readings, videos, etc) helped me learn. 
2. The activities (e.g., lectures, discussions, peer interactions, assignments, etc.) helped me 

learn. 
3. The instructor was well prepared for class. 
4. The instructor clearly explained concepts related to course material. 
5. The instructor encouraged an inclusive learning environment. 
6. The instructor clearly communicated expectations for tests, assignments, and projects. 
7. The instructor was responsive to requests for help. 
8. The instructor followed the policies in the syllabus. 
9. The instructor’s feedback helped me learn. 

Likert Scale (with a does not apply) choice  

Hardly Ever – Sometimes – About half the time – Most of the time - Almost always  
Does not apply 
 
 

3. The Faculty Senate recommends the university SOS instrument include three 
standard “How did you support your own learning?” questions tailored to the mode 
of instruction. The questions below were developed for face-to-face instruction. 

1. How often did you attend class? 

 I attended all classes 
 I attended most classes 
 I attended about half the time 
 I attended fewer than half of the classes 

2.  How many hours per week did you spend on this course studying outside of class?  

 More than 8 hours each week 



 
 

 

 6-8 hours each week  
 4-6 hours each week 
 2-4 hours each week 
 Fewer than 2 hours each week 

3. Approximately how many times did you interact with the instructor outside of class (e.g., 
by email, during office hours, or in discussions immediately before or after class)?  

 1-3 times in total  
 4-6 times in total  
 7-10 times in total  
 More than 10 times in total  
 I did not interact with the instructor outside of class (in person or electronically). 

 

4. The Faculty Senate recommends that departments or programs have the option of 
including one or both of the following two standard directed comment prompts:  

1. Please select one element that has been most helpful to your learning, and then provide a 
detailed written comment about what worked well and why.  

 Course materials (texts, readings, videos, etc.) 
 Course activities (e.g., lectures, discussions, assignments, etc.). 
 Interactions between students  
 The organization of this course 
 The instructor’s preparation for class  
 The way the instructor explained material 
 Clear communication of expectations for assignments 
 The inclusive environment  
 Support from the instructor  
 Feedback from the instructor 
 None of the elements above is helpful for my learning 

Conditional display: based on the selection above, a specific prompt occurs such as: 
“What specifically about the [element selected] helped you learn?” Or “Please say more 
about how none of the elements above are helpful to your learning”.  

2. Please select one element that could most use some improvement to help you learn, and 
then provide a detailed written comment about what specific changes you suggest. 

 Course materials (texts, readings, videos, etc.) 
 Course activities (e.g., lectures, discussions, assignments, etc.). 
 Interactions between students  
 The organization of this course 



 
 

 

 The instructor’s preparation for class  
 The way the instructor explained material 
 Clear communication of expectations for assignments 
 The inclusive environment  
 Support from the instructor  
 Feedback from the instructor 
 None of the elements above needs improvement 

Conditional display: based on the selection above, a specific prompt occurs such as 
“What specific change in the [element selected] would help you learn?” Or “Please say 
more about how none of the elements above need improvement to help you learn”  

 

5. The Faculty Senate recommends that departments are able to request department 
specific questions be appended to the SOS for departmental courses.  

 

6. The Faculty Senate recommends periodic review of the SOS instrument to assess the 
survey instruments for reliability and validity.  

 

7. The Faculty Senate recommends that cost estimates for alternative delivery methods 
(including paper) be developed prior to Spring 2022 by Financial Services and 
shared with the Faculty Senate.  

  


