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2 Simplified Workflow 

 

Risk Analytics 
Predictive modeling 

and historical insights 

Student Success CRM 
Quick access to critical 

student information 

Communications 
Email and text, plus 
tracking and records 

Advising Notes 
Single record of every 

support interaction 

Early Warning 
Instructor-submitted 
performance alerts 

Appointments 
Interactive scheduling 
accessible by students 

Coordinating 
efforts between 

all users on a 
single platform 

Administrators 

Advisors & 
Student Support 

Staff 

Students Faculty 

Consolidating Multiple Technologies Into a Single, Integrated System 
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3 

A Connected and Informed Student Support Infrastructure 

Creating the “Coordinated Care Network” 

Advisors Identify, triage, and refer struggling students 

Support Services Share insights on 
student risk and intervention outcomes  

Administrators View reports, assess 
effectiveness and make improvements 

Academic Support 

Financial Aid 

Career Advising 

Student Services 

Tutoring 

Targeted Advising and Referrals  Predictive Model Campus Resources 

Systemic Improvement 

1 

2 3 

Collaboration 

SSC 
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Campus Strategy and Decision Making 

Supporting Academic Leaders 

Area of 
Interest 

Example 

 

 

Key 
Components 

Critical course analysis 

Student attribute 

Major switching patterns 
and timing 

Sub-group analysis 

Pre-enrollment factors 

Advanced filters 

Institution risk dashboard 

Campaign management 

Resource utilization 

Effectiveness reports 

Activity reports 

"I have been engaged with student success for 30 years. The kinds of things SSC is 
doing, I have been wishing I could do for 25 of them.” 
Associate Provost, Institutional Research & Reporting 

Understanding 
historical patterns 
of performance 

1 2 3 
Identifying current 
student opportunities 

Ensuring institutional 
accountability and 
measuring outcomes 
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Improving Student Outcomes 

Supporting Faculty 

Area of 
Interest 

Example 

Key 
Components 

Critical course analysis 

Student attribute 

Major switching patterns 
and timing 

Sub-group analysis 

Pre-enrollment factors 

Early warning progress reports 

Issue student alerts 

Track attendance (if desired) 

Monitor individual students 

Connect with students 

Critical course milestones 

“I think the real question is, 'why wouldn't I use the tool?' As a faculty advisor, I will 
be expected to fill that role for the student and this tool is phenomenal." 

Faculty Advisor 

Understanding historical 
patterns of performance 

1 2 
Providing valuable input 
into student performance 
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Focusing on Individual Student Success 

Supporting Advisors 

Area of 
Interest 

Example 

Key 
Components 

“Smart view” of academic 
factors  

Shared notes & reporting  

Progress indicators & 
alerts 

Major and career 
exploration 

Appointment management 

Multi-modal 
communication (email, 

text, phone) 

Reminder management 

Cross-campus referral 
system 

Advanced filters 

Reminder lists 

Watch list 

“Previously, we were advising based primarily on gut instinct. Now, we have all the 
data to give them an objective sense of where they are and what they can do to 

improve. The conversation has changed dramatically.” 
SSC Advisor  

Assessing student risk 
for more meaningful 
conversations 

1 2 3 
Increasing user 
efficiency and 
coordination 

Identifying and 
segmenting student 
populations 
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Helping from All Angles 

Supporting Support Services 

Area of 
Interest 

Example 

Key 
Components 

Appointment management 

Cross-campus referral 
system 

Kiosk management 

Multi-modal 
communication (email, 

text, phone) 

Reminder management 

“This revolutionized the tutoring experience for us here….efficiency, convenience , 
and customizability are a few of the buzz words that come to mind!” 

Tutor Coordinator 

 

 

Resource utilization 

Effectiveness reports 

Activity reports 

Streamlining tutor 
management for 
increased access 

1 2 3 
Increasing user 
efficiency and 
coordination 

Ensuring departmental 
accountability and 
measuring outcomes 
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SSC-Campus 
Functionality Overview 
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9 Monitoring Student Performance in Progress Reports 
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10 Targeting Students through Advanced Filters 
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11 Students Leveraging Appointment Scheduling  
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12 360 Degree View into Academic Performance 
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13 Campus-Wide Case Management 
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14 Advising Summary Reports 
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15 Central Reporting and Outcome Assessments 
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16 All About the Student 

 

A series of events part of a positive outcome 

Advisement led to schedule 
adjustment and prevention 
of wasted credits 

Faculty noted attendance 
lacking in critical course 

Referral made to 
Financial Aid 

Student felt engaged by 
campus resources 

Tutoring completed for 
critical course 
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